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1. GST

GST has come into force on 1 April 2015.
However, even the enforcement unit is unable to
fully grasp the implementation details of GST.

Businessmen are getting contradicting
explanations from  different Government
departments. At the same time, the Government
has missed the right timing of the implementation
of GST. Currently the market remains sluggish,
implementation of GST has multiplied the
pressure on every sector. Therefore we urge the
authorities to:-

(a) be more lenient in enforcing the law against
the businessemen, avoid biasness and at the
same time, a grace period of at least 2 years
should be given so that businesses could
adapt to the new tax regime comfortably;

(b) maintain the 6% GST rate for a period of 5
years as well as reduce personal income tax
and corporate tax to alleviate the burden of
enterprises and the people;

(c) report to the people regularly and transparently
on the GST revenues collected by the Trea
sury and its benefits to the country’'s economy
and people.

(Submitted by Economics, Finance & Taxation
and Business Development Committees)

2. Encourage to Join the Civil-Service

We urge the Chinese youth to cherish the facilities
provided by the Public Service Commission (PSC)
of Malaysia and enthusiastically apply for the job
with the Government public service agencies to
become civil servants. The increase of Chinese
civil servants will enhance the manpower of
Government administration. Furthermore, the
effective communication and understanding
among all racial groups would help to eliminate
dissatisfaction and misunderstanding of the
Chinese Community towards the public service
system. Besides, it also allows other racial groups
to have a better understanding of the needs and
problems of Chinese community. Meanwhile, the
increasing Chinese civil servants could also
provide input in the formulation of the government
policies,

reflect the problems faced by the
10>

Chinese community and assist in the
development of national policies, which are in line
with the needs and interests of all ethnic groups. A
more balanced ethnic composition of civil
servants has a significant role in promoting the
development of nation-building, fostering national
unity and harmony, thus creat a harmonious
society.

(Submitted by SMEs & Human Resource
Development Committee)

3. Severe Punishment to Government Officers
for Dereliction of Duty

We urge the Government to enforce severe
punishment to its officers for dereliction of duty in
order to serve as an effective deterrence. Due to
negligence on Government management and
administration, loss of resources and waste has
caused huge losses to the nation. Moreover, the
administrative malfunction on the part of the
Government has led to the loss of its credibility
and made the people lose faith in it.

(Submitted by Transport, Logistic & Customs
Committee)

4. Prudent Management of National Financial
Expenditure and Debts

We note with concerns the impact of the country's
political instability recently. Furthermore, the
international crude oil prices is also in an unstable
situation, we are therefore afraid that these factors
will adversely affect our nation’s goal to achieve a
high-income developed country in 2020. Hence,
the AGM urges the Government to be more
prudent and efficient in the management of its
financial expenditure and debts in order to
achieve the target. In addition, the Government
must demonstrate to the people its ability of good
and equitable governance that will continue to
bring benefits to the people.

(Submitted by Business Development Committee)
5. Local Government Improving Facilities and

Services
George Town was upgraded to City Status



effective 1 January 2015. The new City Council
would be covering a larger area to include the
reclaimed land areas located at Gat Lebuh
Macallum, Seri Tanjung Pinang and Lebuh Dr. Lim
Chong Eu. In this regard, we urge that the various
facilities and services provided by the City Council
to be upgraded in line with the elevation of status.
Meanwhile, we also urge the State Government to
pay close attention to the hygiene and sanitation
problem, increase manpower or budget, have a
good planning, educate the people and find ways
to keep the environment clean. Penang as a
famous tourist attraction, hygiene and sanitary is
of utmost important, especially “delicious food” is
one of the main attractions which appealed
strongly to the tourists. In this respect, we ought to
improve our food hygiene level and dining
environment in order to create opportunities for
getting more revenue sources.

(Submitted by Penang Economic Development
Research Committee)

6. Penang Should be Included as "Growth
Catalyst City"

We urge the Government not to neglect the
development of the northern region in the
implementation of the "11th Malaysia Plan". In this
regard, the Chamber regrets that the 11MP only
identified Kuala Lumpur, Johor Bahru, Kuching
and Kota Kinablau as “Growth Catalyst Cities” and
sidelined cities in the northern region. Penang is
the locomotive for economic development in
northern Malaysia, especially in the electronics
sector and it is dubbed the “Silicon City” of
Malaysia. Penang is able to effectively drive the
economic growth. Hence, the Federal

Government should include Penang as one of the
"Growth Catalyst Cities".

(Submitted by Penang Economic Development
Research Committee)

7. Medical Tourism

Medical tourism is a rapid-growing sector in Asia.
Malaysia’'s medical tourism industry has
expanded almost double since 2010 and this
industry has a promising future and huge growth
potential.

We regret to state that lately Penang revenue
from medical tourism has been reduced from 60%
to 46% of the country’s total revenue of medical
tourism due to the market competition from other
states. In view of the medical tourism can
stimulate the growth of other industries in the
state, we urge the State Government to look into
this matter seriously and play a constructive role
to assist the industry players by providing
incentives and the flexibility whenever the state
government assistance and guidance is needed.
The State Government should work hand in hand
with the industry players to improve medical care
& upgrade medical equipments regularly, provide
quality and diversified medical services and
commit to maintain competitive charges.
We also propose that the State Government could
make joint efforts with local medical institutions to
organize overseas ftrip to promote Penang’'s
medical tourism in order to market for medical
tourists from countries like Indonesia, Singapore,
China, Thailand, Vietnam, Cambodia and
Myammar .

(Submitted by Penang Economic Development
Research Committee)
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Challenges Ahead in Moving Towards Vision 2020

The recently announced 11th Malaysia Plan that covers the period of 2016-2020 underlines six
strategic thrusts for Malaysia to achieve the status of a high income nation by the year 2020.
The six important initiatives comprise of inclusivity, people’s well being, human capital,
environmentally sustainable growth, public infrastructure as well as innovation and productivity.
Specifically, the Plan has the major aims of achieving an annual Gross Domestic Product growth
of between 5% to 6%, an increase of 46.5% to RM54,100 per capita income in 2020 from the
current RM36,937, and a 72% rise in average monthly household income from RM6,141 in 2014
to RM10,540 in 2020. To realize these goals, some essential policy measures have been laid out
to strengthen the nation’s economic fundamentals by improving knowledge and productivity,
raising private investment and consumption, promoting exports as well as embracing prudent
fiscal policy. These policy reforms are imminent to ensure that the nation can achieve not only the
targeted per capita income but also inclusive and sustainable development.

It should be highlighted that the 11MP is not merely a blueprint that aimed to bring the nation to
the next level as a developed nation, but also a 5-year master plan to tackle various domestic
economic problems such as income disparity and low productivity that have troubled us for years.
This Plan is also unique in the sense that it is designed with rakyat as the centerpiece of all the
development efforts. In other words, the people will be the biggest winner after all if all intended
goals of the Plan are achieved.

As stipulated in the Plan, there will be challenges awaiting us in the next five years. These
challenges that include uncertain global economy, slow productivity growth, inadequate fiscal
space, low wages and income inequality need to be addressed in a thorough manner, only then
the intended goals of the Plan can be achieved. Among all, slow productivity growth and low
wages are the two most critical, but yet most difficult issues to deal with when it comes to the
challenges faced. Since 1990s, Malaysia has started to emphasize on the importance of
innovation and productivity with the aim of transforming from an input-driven to knowledge-based
economy. However, the results are disappointing. Up to date, the nation is still lagging behind
of many developed countries in terms of productivity level. For instance, Malaysia’s
labour productivity is only 56.1% of that of South Korea. As a result of low labour productivity,
compensation to employees in Malaysia is relatively lower if compared to some high- and
middle-income countries such as Australia and South Africa. As part of its efforts to boost
productivity, the government has come out with Malaysia Productivity Blueprint. The initiatives
under the Blueprint include trainings for employees, industry-level productivity programmes and
enterprise-level productivity assessments and targets. All these efforts in improving productivity
will be in vain if employees themselves do not have the initiatives in doing so. Work attitude plays
an important role in determining productivity. High productivity requires the right work attitude
among employees. Thus, at the individual level, a change in work attitude is necessary among
Malaysian employees when it comes to improving productivity. To enhance productivity, staff
trainings, for example, should be focusing on instilling the right work attitude among employees.
An improvement in productivity is crucial to the country as it will not only help to increase
employees’ compensation but to lift the bottom 40% households to middle-class society that will
in turn lead to a narrower income gap in the country.

p4

=]



JLgLyrgiysgry gy gy gryigy g yryiyryigyiy1yryigyiyyy:

In addition, the issue of low wage has not been resolved fully despite the introduction of minimum
wage policy in January 2014. Real wages remain low and the urban poor suffer the most with
rising cost of living particularly after the implementation of GST and rationalization of subsidies.
Price hike has become a common phenomenon in the country and people’s purchasing power
has deteriorated. As the future looks uncertain, Malaysians in general, have started to spend very
cautiously. Even though the economic statistics for the second quarter of the year is yet to be
released, there are already symptoms showing that household consumption might have been
affected. For example, sales of many merchandizes such as telecommunication and electronic
gadgets have slowed down since the introduction of GST. A possible drop in household spending
can be a great concern as the country should focus on domestic demand such as household
consumption to stimulate growth now as it is too risky to rely on external demand rebound. Thus,
keeping the domestic demand strong is a must to achieve desired growth in the future. On the
other hand, the government should monitor the phenomenon of an increase in price level closely
to avoid the country from slipping into inflation, even though, in general GST is believed to cause
merely a short term price rise. In addition, the recent depreciation of Ringgit has made the
situation worse by pulling up the prices further. In view of this, some more serious measures must
be taken by the government to overcome the problem of price hike in the economy. The
introduction of the Price Control and Anti-Profiteering Act 2010, for example, is a positive move to
address the problem. However, the enforcement of the Act and its compliance play a crucial role
in determining the effectiveness of the law. In the mean time, consumers need to be more alert
towards price hike in merchandizes and report to the authorities any profiteering activities by the
businesses. By doing so, only then the problem of price increase can be curbed and most
importantly the purchasing power of wages can be kept unchanged.

Overall, the 11MP and its accompanying policies do look good on paper despite challenges faced.
However, the Plan’s success depends very much on how these policy measures are to be
executed. Another concern is that it is always time consuming for policy reforms to be carried out.
Similarly, it also takes time for the results to be seen. As the saying goes, Rome was not builtin a
day. The same goes to policy reforms. Are five years sufficient for us to overcome all the obstacles
and win the final five laps of the development race to join others as a developed nation? This is
our greatest challenge, indeed.

In a nutshell, to achieve the goals of 11MP and to make Vision 2020 a reality will never be an easy
task. It requires full commitment from the government and all other parties involved including the
rakyat.

By: Dr. Lau Lin Sea
Assistant Professor, UTAR
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